Andrew L. Jaffee

 EXPERIENCE | EDUCATION | PUBLICATIONS | AWARDS
Albuquerque, NM
sales@microit.us / 505.227.4005


SKILLS & STRENGTHS
Programming:
Web and desktop development on Microsoft’s platform (C# .NET, VB .NET, C++ .NET, ASP .NET, ADO .NET, the .NET Framework, SQL Server 2000/2005/2008, and Visual Studio) and in open source (PHP, MySQL, Linux, Apache). Web standards like jQuery, AJAX, JavaScript, CSS, XML, HTML, and Web 2.0. C and VB programming. Content management systems (WordPress). Relational database design, access, and integration. Network and multiuser apps. iPhone and Android phone apps.
Infrastructure:
Relational database development, administration, and warehousing (MS SQL Server, MySQL, MS Access, FoxPro, IBM). Systems and network administration (Unix, TCP/IP, Windows).
Methodology:
Object-oriented analysis, design, and development (Shlaer/Mellor and Booch, UML) and Agile.

Team Work:

Team member and team leader (Gantt, MS Project).
Communication:
Excellent verbal and written communication skills. Published articles in many technical and non-technical journals. Able to speak clearly to technical and non-technical people.
PROFESSIONAL EXPERIENCE

Software/Database/Phone App Developer | Oculus Photo | ABQ, NM | 12/16/2010 – Present
· Creating user-friendly interfaces to online, commercial stock and custom photography website via phone apps, desktop app, and web app.
· Tools used: C# .NET 2010, SQL Server 2005/2008, .NET Framework 2.0 & 4.0, Visual Studio 2010, Eclipse, XCode, Java, JavaScript, AJAX, jQuery, CSS, HTML, Google Android SDK, Apple iPhone iOS SDK, Agile, OOA&D, OOP.
Software/Database Developer | Hach Company | ABQ, NM | 8/30/2010 – 12/15/2010
· Improved water quality monitoring and laboratory development of aqueous solutions by creating user-friendly interfaces between desktop software and liquid analysis hardware devices.
· Wrote training materials for managers to present my new software.
· Tools used: C# .NET 2010, VS C++ 6.0, SQL Server 2005, .NET Framework 2.0 & 4.0, Marshaling, COM Interop, Visual Studio 2010, VMware Workstation, VB6, FarPoint Spread, SourceGear Fortress, OOA&D, OOP.
Software/Database Developer | New Mexico Mortgage Finance Authority | ABQ, NM | 2/08/2010 – 7/14/2010
· Improving environmental standards and enforcing contractor accountability by developing web-based applications for state and federally-funded weatherization improvements for low-income homeowners.
· Tools used: C# .NET 2005, SQL Server 2005, .NET Framework 2.0, Visual Studio 2005, Infragistics 9, Crystal Reports XI, JavaScript, T-SQL, CSS, HTML, SourceSafe, OOA&D, OOP.
Software/Database Developer | microIT Infrastructure, LLC | Albuquerque, NM | 9/12/07 – 2/05/2010
· Publicizing six organizations by developing and maintaining websites and desktop applications (see here, here, and here), writing users’ guides, and writing professional publications. Designing and managing databases. Performing SEO.
· Tools used: C# .NET 2008, JavaScript, SQL Server 2000/2008, T-SQL, PHP, MySQL, LINUX, Apache, WordPress, Subversion, Plug-ins, Widgets, HTML, jQuery, AJAX, CPanel, Web 2.0, CSS, PHPList, Agile, OOA&D, OOP, Perl.
Technical Writer | balanceback, LLC | Dayton, OH | 6/12/07 – 9/12/07 & 7/16/2008 – 7/25/2008
· Protected customer by improving existing product service agreement for a FDA-approved medical device. Researched legal terminology used for FDA, HIPAA, software privacy, warranty, liability, technical support, and service agreements to find appropriate vernacular for customizing wording to company's device. 
· Tools used: FDA website, FDA HIPAA sub-site, various legal advice sites (e.g., Nolo), Microsoft Visual Studio 2005, Microsoft Word 2005, Microsoft Excel 2005.

Database Developer | CommSys, Inc. | Dayton, OH | 9/8/05 – 5/30/07 
· Enhanced public safety by assisting law enforcement agencies in upgrading from old-style, legacy database applications to modern, relational technologies (e.g., supporting 911 calls, offenses, arrests, evidence, incidents, etc.). Converted data from various RDMS into MS SQL Server. Administered databases.
· Tools used: MS SQL Server 2000/2005, T-SQL, DTS, VB 6.0, VBScript, ADO, Windows XP/2000/2003, MS Project, RedGate SQL Compare, FTP, Unix, VPN, DataFlex, UniData, Clarion, and FoxPro.
Software/Database Developer | Affinity Memberships, Inc. | Dallas, TX | 10/1/04 – 9/27/05 
· Achieved cost and time savings by automating complex business processes, for example, accounting, sales, scheduling, commissions, and training by developing integrated web and desktop apps (see here and here). Designed and managed databases. Managed web server. Performed SEO.
· Tools used: ASP .NET, VB .NET, ADO .NET, C# .NET, ERWIN 4.1, VB 6.0, JavaScript, ActionScript, SWF,  HTML, CSS, XML, WMP plug-in, SQL Server 2000, T-SQL, Crystal Reports, MS Access, QuickBooks, Windows XP, MS Project, UML, and IIS, OOA&D, OOP.

Programmer/Technical Writer | balanceback, LLC | Dayton, OH | 2/5/04 – 9/24/04
· Helped patients find cure for balance disorders by developing a complex, software-driven diagnostic device, which tracks, analyzes, and displays eye movements via a set of infrared-illuminated goggles. Sped time to market by writing device documentation which received FDA approval faster than normal (see FDA 510(k) Premarket Notification; the full document must be requested from FPT).
· Tools used: C# & C++ .NET, XML, MS Access, ADO .NET, C, Rational Rose (UML), ZedGraph, Visual Studio Installer (.MSI), Crystal Reports, DirectX 9.0, MS Project, SQL Server, OOA&D, OOP, and ODBC.
Software/Database Developer | microIT Infrastructure, LLC | Dayton, OH |
10/1/02 – 1/5/04

· Eliminated manual steps and potential auditing errors by integrating a proprietary point-of-sales system with QuickBooks accounting software, synchronizing sales, receivables, etc. Drove increased sales and business visibility by creating websites for customers like The Dayton Landing and Dayton Massage Therapy. Managed websites and databases. Performed SEO.
· Tools used: MySQL, PHP, Visual BASIC 6.0, XML, MS Access, FoxPro, ADO, SQL, QuickBooks 1999 import/export API, ActiveX, Rational Rose (UML), Visual Studio Installer (.MSI), JavaScript, VBScript, Linux, Apache, IIS, HTML, Crystal Reports, MacOS 9.0.4, FileMaker Pro 5.0, MS Project, and ODBC, Agile, OOA&D, OOP.

Software/Database Lead Developer, Project Manager | CommSys, Inc. | Dayton, OH | 1999 - 2002

· Enhanced public safety by leading and participating in the design and development of law enforcement software products – for police and fire departments and 911 call centers. Developed an advanced radio network gateway.

· Tools used: Visual C++, MFC, ADO, ActiveX, Visual BASIC 6.0, C, MS Access, HTML, Perl, ODBC, TCP/IP, COM/DCOM, IIS, Crystal Reports, MS Project, and SQL Server 2000, T-SQL, Rational Rose (UML), OOA&D, OOP. 
Programmer/Analyst | Reynolds & Reynolds, Inc. | Dayton, OH | 1999
· Improved an on-line version of an automobile dealership automation product, moving from a text- and mainframe-based solution to a turnkey MS Internet Explorer/SQL Server client/server solution.
· Tools used: ASP, VB Script, COM, Visual C++, MFC, MTS, IIS, SQL Server, and MS InterDev.
Lead Programmer/Analyst, Project Manager | PASS, Inc. | Tallahassee, FL | 1995 – 1998

· Helped lead the company to grow revenues and add employees at an annual rate of 90% per year (to $1 million). Built the company’s software development and project management infrastructure. Oversaw three project managers and 10 developers. Served as network/systems/database designer and administrator. Performed advanced desktop and website development. Performed SEO.
· Tools used: Delphi, Visual BASIC, C, C++, CGI, Perl, Java, MS Access, FoxPro, Visual FoxPro, HTML, ERWIN, Windows NT, Unix, VMS, Windows 3.1/3.11/95/98, MS Dos, IBM Mainframe, TCP/IP, Oracle, SQL Server, T-SQL, and ODBC, FTP, Telnet, Crystal Reports, MS Project, and ActiveX, UML, OOA&D, OOP.

EDUCATION

· MS in Computer Science, Illinois Institute of Technology, Chicago, Illinois

· Thesis published; subject: database reference model for network performance analysis 

· GPA 4.0

· BS in Computer Science, University of Dayton, Dayton, Ohio

· Concentrations in mathematics and chemistry

· GPA 3.4
· Continuing education, in-process: MCTS for SQL Server 2005, MCTS for .NET 4.0
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